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Customer Details

Surname...................................................... Given Name.......................................

Address....................................................................................................................

Daytime Ph.................................................. A/h Ph................................................

Email........................................................................................................................

Warranty Details

Date of Purchase......................................... Installation Date.................................

Product Description.................................................................................................

Store............................................................ P.O. No..............................................

Fault Description...................................................................................................... 

................................................................................................................................

................................................................................................................................

................................................................................................................................

I, the Customer, hereby acknowledge that I have read and agree with the 
Martec Pty Ltd warranty statement and the conditions found within regarding 
the warranty service and its limitations. 

I, the Customer, acknowledge that Martec Pty Ltd reserves the right to 
charge me, the Customer, $80 plus GST plus the costs of any replacement 
parts or products (if any), in addition to the costs associated with shipping 
these parts to my location should the reported fault not be an actual  
manufacturing fault or malfunction. This will be assessed on a case by case 
basis by the authorised Martec Service Agent dispatched to my premises.  

I, the Customer, acknowledge that I will be liable for this charge should the 
authorised Martec Service Agent determine this to be the case. Failure to 
pay warranty recovery charges issued by Martec Pty Ltd will result in the 
termination of any remaining warranty, in addition to possible debt collection 
procedures.

I, …………………………………………………………., do hereby certify that I 
have read and comply with the aforementioned warranty conditions and agree to 
the conditions of this warranty claim. 

Print Name:.............................................................................................................

Signature:................................................................................................................

Date:...........................

Rev. 13/02/13
Prepared by: md
Approved by: la
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MARTEC PTY LTD: 3 YEAR IN HOME WARRANTY *

WARRANTY STATEMENT:
*Martec Pty Ltd warrants this product for a period of 3 years “In Home” warranty from the original date of purchase for residential 

situations, subject to the following statements:

Important notice: Martec Pty Ltd warrants this product for 3 years with “In Home” warranty. Martec Pty Ltd only warrants the 
fan against faulty workmanship and subject to the conditions and provisions set out below:

1) The 3 year “In Home” warranty applies only if the product was purchased in Australia and does not transfer from the original purchaser. All ceiling fans replaced 
under warranty are only warranted for the balance of the warranty period.

2) The ��\HDU�³,Q�+RPH´�ZDUUDQW\�GRHV�QRW�H[WHQG�WR�IDQ�DFFHVVRULHV�VXFK�DV�UHPRWH�FRQWUROOHU�NLWV�DQG�RU�OLJKW�¿WWLQJV��LQFOXGLQJ�JODVV�OLJKW�VKDGHV��WKDW�KDYH�EHHQ�
¿WWHG�GXULQJ�RU�DIWHU�WKH�RULJLQDO�FHLOLQJ�IDQ�LQVWDOODWLRQ��*OREHV�DUH�QRW�FRYHUHG�XQGHU�ZDUUDQW\�

3) All UHPRWH�FRQWUROOHUV��ZDOO�FRQWUROOHUV��EDOODVWV��DQG�OLJKW�¿WWLQJV�LQFOXGHG�LQ�WKH�FHLOLQJ�IDQV�RULJLQDO�SDFNDJLQJ�KDYH�D���\HDU�ZDUUDQW\�RQO\��5HPRWH�
FRQWUROOHUV��ZDOO�FRQWUROOHUV�DQG�OLJKW�NLWV�PXVW�EH�0DUWHF�DSSURYHG�DQG�0DUWHF�EUDQGHG�SURGXFWV��7KH�XVH�RI�UHPRWH�FRQWUROOHUV��ZDOO�FRQWUROOHUV�DQG�RU�
OLJKW�NLWV�ZKLFK�DUH�QRW�0DUWHF�DSSURYHG�DQG�EUDQGHG�ZLOO�VXEVHTXHQWO\�YRLG�WKH�ZDUUDQW\��

4) Any�FKDQJHV�WR�SODWHG�DQG�RU�SDLQWHG�¿QLVKHV�GXH�WR�FOLPDWH�FRQGLWLRQV�RU�RWKHU�FLUFXPVWDQFHV�GHHPHG�WR�EH�EH\RQG�WKH�FRQWURO�RI�0DUWHF�3W\�/WG�RU�
WKHLU�DXWKRULVHG�DJHQW�DUH�QRW�FRYHUHG�XQGHU�WKLV�ZDUUDQW\��2XWGRRU�XVH�RI�0DUWHF�FHLOLQJ�IDQV�LV�QRW�UHFRPPHQGHG�RU�FRYHUHG�XQGHU�WKLV�ZDUUDQW\��
SURFHHG�DW�\RXU�RZQ�ULVN�DV�RXWGRRU�XVH�ZLOO�YRLG�WKH�ZDUUDQW\��

5) Threaded�FRPSRQHQWV�VXFK�DV�EODGH�QXWV�DQG�VFUHZV�PD\�ORRVHQ�GXULQJ�QRUPDO�RSHUDWLRQ��WKHVH�VKRXOG�EH�WLJKWHQHG�UHJXODUO\�WR�HQVXUH�WKH�IDQ�GRHV�
QRW�GHYHORS�QRLVHV�GXULQJ�RSHUDWLRQ��,I�QRLVHV�GR�GHYHORS��FKHFN�WKLV�DVSHFW�EHIRUH�UHTXHVWLQJ�VHUYLFH��DV�WKLV�LV�QRW�FRYHUHG�XQGHU�ZDUUDQW\�

PURCHASERS PLEASE NOTE:

6) Any�FODLP�PDGH�LQ�UHODWLRQ�WR�WKLV�ZDUUDQW\�LV�VROHO\�OLPLWHG�WR�WKH�FRVW�RI�UHSODFHPHQW�RI�WKH�SURGXFW��SDUWV�DQG�ODERXU�RI�WKH�DXWKRULVHG�VHUYLFH�DJHQW�
DSSURYHG�E\�0DUWHF�3W\�/WG��1R�DFFHSWDQFH�RI�RWKHU�OLDELOLW\�IRU�LQFLGHQWDO�RU�FRQVHTXHQWLDO�GDPDJH�LV�FRYHUHG��0DUWHF�3W\�/WG�GRHV�QRW�FRYHU�WUDYHOOLQJ�
FRVWV�LQFXUUHG�E\�VHUYLFH�DJHQWV�ZKHUH�VHUYLFH�LV�UHTXHVWHG�E\�WKH�SXUFKDVHU�RXWVLGH�RI�WKH�0DUWHF�3W\�/WG�VHUYLFH�QHWZRUN��7KH�0DUWHF�3W\�/WG�VHUYLFH�
QHWZRUN�LV�GH¿QHG�DW�RXU�GLVFUHWLRQ��\HW�LV�OLPLWHG�E\�WKH�ERXQGDU\�RI�WKH�FLW\�LQ�ZKLFK�\RX�OLYH��7UDYHO�RXWVLGH�RI�WKH�FLW\�OLPLWV�E\�WKH�0DUWHF�3W\�/WG�
DXWKRULVHG�VHUYLFH�DJHQW�ZLOO�LQFXU�FRPPHUFLDO�FRVWV�WR�EH�SDLG�IRU�E\�WKH�SXUFKDVHU�DW�D�UDWH�FDOFXODWHG�E\�WKH�QXPEHU�RI�NLORPHWUHV�WUDYHOOHG�EH\RQG�WKH�
FLW\�OLPLWV��$Q\�VHUYLFH�UHTXLUHG�RXWVLGH�RI�WKH�VHUYLFH�QHWZRUN�ZLOO�EH�SURYLGHG�LQ�WKH�IROORZLQJ�PDQQHU�

6.1) Per ZDUUDQW\�FODLP��D�IXOO�UHSODFHPHQW�ZLOO�EH�VHQW�WR�WKH�FXVWRPHU¶V�UHVLGHQFH�DQG�D�PLQLPXP�RI����$8'�SOXV�*67�SOXV�IUHLJKW�ZLOO�EH�
FRYHUHG�E\�0DUWHF�3W\�/WG��$OO�RWKHU�FRVWV�RYHU�DQG�DERYH�WKH����$8'��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR��ODERXU�DQG�WUDYHO�FRVWV�DUH�WR�EH�SDLG 
IRU�E\�WKH�SXUFKDVHU��3OHDVH�1RWH��LW�LV�WKH�UHVSRQVLELOLW\�RI�WKH�SXUFKDVHU�WR�FDOO�0DUWHF¶V�FXVWRPHU�VHUYLFH�QXPEHU���������������RU� 
��������������SULRU�WR�DQ\�HOHFWULFLDQ�OHDYLQJ�WKH�MRE�VLWH�LI�DQ\�SUREOHPV�RFFXU�

��� This�ZDUUDQW\�EHFRPHV�YRLG�LI�WKH�SURGXFW�ZDV�QRW�LQVWDOOHG�SURSHUO\�E\�D�TXDOL¿HG�DQG�OLFHQVHG�HOHFWULFLDQ��,Q�DGGLWLRQ��WKLV�ZDUUDQW\�ZLOO�EH�FRQVLGHUHG�YRLG�
LI�DQ\��RU�DOO��RI�WKH�IROORZLQJ�KDV�RFFXUUHG��WDPSHULQJ�ZLWK�WKH�SURGXFW��SURGXFW�GDPDJH��UHSDLU�E\�QRQ�TXDOL¿HG�HOHFWULFLDQ��EHFRPLQJ�IDXOW\�GXH�WR�LPSURSHU�
use, normal wear and tear, accident damage, product abuse, and/or failure to use the product in accordance with the instructions relating to the installation.

8) This�SURGXFW�LV�RQO\�FRYHUHG�E\�WKLV�ZDUUDQW\�IRU�D�SHULRG�RI����GD\V�ZKHQ�XVHG�LQ�D�FRPPHUFLDO�DSSOLFDWLRQ�

��� Minor�YDULDWLRQV�RI�VSHHG�EHWZHHQ�WKH�VDPH�PRGHO�IDQV�PD\�EH�HYLGHQW�DQG�LV�QRW�FRYHUHG�XQGHU�WKLV�ZDUUDQW\��$Q\�FKDQJHV�LQ�FOLPDWH�FRQGLWLRQV�
GHHPHG�E\�0DUWHF�3W\�/G�WR�EH�EH\RQG�UHDVRQDEOH�FRQWURO�DUH�QRW�FRYHUHG�XQGHU�WKLV�ZDUUDQW\��$Q\�GDPDJH�FDXVHG�WR�ZDOOV��FHLOLQJV��IXUQLWXUH��FDUSHW�
DQG�RU�DQ\�FRQVHTXHQWLDO�GDPDJH�FDXVHG�ZLWKLQ�WKH�HVWDEOLVKPHQW�ZKHUH�WKLV�IDQ�LV�EHLQJ�LQVWDOOHG��LV�QRW�FRYHUHG�XQGHU�WKLV�ZDUUDQW\�

10) 5HSDLUV�FDUULHG�RXW�E\�WKH�0DUWHF�DSSURYHG�VHUYLFH�DJHQW�GXH�WR�LQFRUUHFW�LQVWDOODWLRQ�ZLOO�EH�FKDUJHG�WR�WKH�SXUFKDVHU�DW�WKH�WLPH�RI�VHUYLFH��7KLV�
ZDUUDQW\�LV�OLPLWHG�WR�WKH�SURGXFW�EHLQJ�UHSDLUHG�UHSODFHG�RQO\�E\�DQ�DSSURYHG�0DUWHF�3W\�/WG�VHUYLFH�DJHQW�DQG�GRHV�QRW�LQFOXGH�FRVWV�ZKHUH�WKH�RULJLQDO�
installation was not carried out per the instruction manual. The product warranty is limited to defects in workmanship only and does not apply to loss or 
GDPDJH�FDXVHG�E\�DEQRUPDO�RU�H[FHVVLYH�IRUFH�RI�DQ\�NLQG�IURP�LQWHUQDO�RU�H[WHUQDO�VRXUFHV�

11) This ZDUUDQW\�GRHV�QRW�FRYHU�HOHFWULFDO�KXPPLQJ�QRLVHV��ZREEOLQJ�RU�DQ\�RWKHU�H[WHUQDO�LQÀXHQFHV�

12) Martec�3W\�/WG�UHVHUYHV�WKH�ULJKW�WR�FKDQJH�RU�DPHQG�DQ\�RU�DOO�SDUWV�RI�WKLV�ZDUUDQW\�VWDWHPHQW�DW�DQ\�WLPH�DQG�ZLWKRXW�QRWLFH�

13) The�FRVWV�DVVRFLDWHG�ZLWK�WKH�KLUH�RI�H[WHQVLRQ�ODGGHUV�DQG�VFDIIROGLQJ�WR�VHUYLFH�FHLOLQJ�IDQV�LQVWDOOHG�RQ�FHLOLQJV�KLJKHU�WKDQ���PHWUHV�IURP�WKH�JURXQG��
ZLOO�QRW�EH�FRYHUHG�E\�WKLV�ZDUUDQW\��7KHVH�FRVWV�ZLOO�EH�ERUQH�E\�WKH�FXVWRPHU�QRW�0DUWHF�3W\�/WG�

BE ADVISED:�$OO�FHLOLQJ�IDQV�ZLOO�HPLW�VRPH�DXGLEOH�QRLVH��DQG�VDLG�QRLVH�ZLOO�EH�PRVW�DSSDUHQW�DW�QLJKW�RU�DW�GXULQJ�SHULRG�RI�WLPH�ZKHQ�WKHUH�LV�OHVV�DPELHQW�
QRLVH�WR�LQWHUIHUH�ZLWK�VDLG�QRLVH��DQG�HVSHFLDOO\�RQ�ORZ�VSHHG�VHWWLQJV��VOLJKW�HOHFWULFDO�ÀXFWXDWLRQV�ZLOO�FDXVH�VDLG�QRLVH��7KLV�QRLVH�LV�UHIHUUHG�WR�DV�ULSSOH�FRQWURO��
ZKLFK�LV�D�PHWKRG�XVHG�E\�HOHFWULFLW\�FRPSDQLHV�WR�FRQWURO�XWLOLWLHV�E\�XVLQJ�D�VXSHULPSRVHG�IUHTXHQF\�RQ�\RXU�VWDQGDUG���+]�$&�SRZHU�VXSSO\���7\SLFDOO\��WKH�
ripple control is used to control and manage peak power loads on electrical distribution networks. The noise is the result of the electricity supplier alternating the 
direct current entering your house in order to check if, for example, street lights are operational. This may cause intermittent humming noises in the ceiling fan 
DQG�LV�QRW�FRYHUHG�XQGHU�ZDUUDQW\��$�OLJKW�¿WWLQJ�ZLOO�RIWHQ�DFFHQWXDWH�QRLVHV�DQG�YLEUDWLRQV��ZKLFK�FDQ�EH�WUDFHG�WR�ORRVH�JODVV�¿WWLQJV�RU�RWKHU�FRPSRQHQWV��WKLV�
LV�QRW�FRYHUHG�XQGHU�ZDUUDQW\��7R�OHDUQ�PRUH�DERXW�ULSSOH�FRQWURO��SOHDVH�YLVLW�RXU�ZHEVLWH�DW��http://www.martecceilingfans.com.au/ripple_control.html

NOTE: Martec Pty Ltd assumes that installation of said ceiling fan is carried out as this instruction manual has aforementioned, i.e. mounted to a solid timber 
VWUXFWXUH��,W�LV�WKH�SXUFKDVHU¶V�UHVSRQVLELOLW\�WR�HQVXUH�WKDW�WKH�LQVWDOODWLRQ�RI�VDLG�FHLOLQJ�IDQ�KDV�EHHQ�FDUULHG�RXW�E\�D�FHUWL¿HG�HOHFWULFLDQ�DV�SHU�WKH�JXLGHOLQHV�RI�
this instruction manual. As it is the purchaser’s responsibility to check the stability and proper installation of the fan, the purchaser’s electrician should check and 
LGHQWLI\�DQ\�SUREOHPV�SULRU�WR�¿QDOL]LQJ�LQVWDOODWLRQ��6WHHO�EHDPV��JULG�FHLOLQJV�DQG�ÀH[LEOH�VXUIDFHV�ZLOO�QRW�DEVRUE�YLEUDWLRQ�DQG�PD\�FDXVH�VRPH�DXGLEOH�QRLVH�
GXH�WR�YLEUDWLRQ��DV�D�UHVXOW�WKLV�ZLOO�QRW�EH�FRQVLGHUHG�D�IDXOW�DQG�ZLOO�QRW�EH�FRYHUHG�XQGHU�WKLV�ZDUUDQW\��
MaUWHF�3W\�/WG�RQO\�FRYHUV�PDQXIDFWXULQJ�IDXOWV�DVVRFLDWHG�ZLWK�VDLG�IDQ�SHU�WKH�DERYH�ZDUUDQW\�SURYLVLRQV��7KH�ZDUUDQW\�ZLOO�QRW�FRYHU�WKH�HQWU\�RI�IRUHLJQ�PDWWHU�
RU�LQÀXHQFHV�WR�WKH�SURGXFW�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR��OLTXLG��PRLVWXUH��GLUW��GXVW��HOHFWULFDO�ÀXFWXDWLRQV��RU�DQ\�DGGLWLRQDO�SUREOHPV�HQFRXQWHUHG�LI�WKH�FHLOLQJ�IDQ�
LV�XVHG�LQ�DQ�RXWGRRU�HQYLURQPHQW��3RZHU�VXSSO\�IDXOWV�RU�LQÀXHQFHV�UHVXOWLQJ�LQ�GDPDJH�WR�WKLV�SURGXFW�DUH�QRW�FRYHUHG�XQGHU�WKLV�ZDUUDQW\��7KH�ZDUUDQW\�GRHV�
QRW�FRYHU�DQ\�ORVV��GDPDJH�RU�GHOD\�GLUHFWO\�RU�LQGLUHFWO\�FDXVHG�E\�DQ\�PDOIXQFWLRQ�RI�RU�GHIHFW�RI�RU�IDLOXUH�RI�WKH�SURGXFW�RWKHU�WKDQ�VWDWHG�LQ�WKLV�ZDUUDQW\�

NOTE:�6WDLQOHVV�VWHHO�UHTXLUHV�UHJXODU�FOHDQLQJ��³7HD�6WDLQLQJ´�LV�D�FRPPRQ�RFFXUUHQFH�ZLWK�DOO�W\SHV�RI�VWDLQOHVV�VWHHO��7KLV�LV�QRW�FRQVLGHUHG�D�IDXOW�RI�WKH�SURGXFW�
DQG�LV�QRW�FRYHUHG�XQGHU�ZDUUDQW\��0DUWHF¶V�3UHFLVLRQ������ZKLOH�PDGH�IURP�0DULQH�*UDGH�����VWDLQOHVV�VWHHO��VKRXOG�RQO\�EH�XVHG�LQ�DQ�FRYHUHG�RU�HQFORVHG�
RXWGRRU�HQYLURQPHQW�DV�WKH�IDQ�LV�QRW�KHUPHWLFDOO\�VHDOHG�DQG�ZLOO�HYHQWXDOO\�UXVW�LQWHUQDOO\��:LWK�WKH�H[FHSWLRQ�RI�WKH�3UHFLVLRQ�6WDLQOHVV�6WHHO�����FHLOLQJ�IDQ��
QRQH�RI�0DUWHF¶V�&HLOLQJ�)DQV�DUH�PHDQW�IRU�RXWGRRU�XVH��DQG�ZLOO�HLWKHU�UXVW�RU�HQFRXQWHU�SUREOHPV�ZKLFK�DUH�QRW�FRYHUHG�ZLWKLQ�WKLV�ZDUUDQW\�

IMPORTANT NOTICE: All claims for warranty must be accompanied with the following three documents:
• &RPSOHWHG�ZDUUDQW\�FDUG�IRXQG�DIWHU�WKLV�ZDUUDQW\�VWDWHPHQW��RU�RQ�WKH�ODVW�SDJH�RI�\RXU�LQVWUXFWLRQ�PDQXDO�
• 3OHDVH�HQVXUH�WKDW�WKH�SXUFKDVHUV�IXOO�QDPH�DQG�FRQWDFW�GHWDLOV�DUH�FOHDUO\�VWDWHG��LQ�DGGLWLRQ�WR�WKH�IXOO�QDWXUH�RI�WKH�IDXOW�DQG�WKH�VHULDO�RU�3�2��

QXPEHU�ZKLFK�FDQ�EH�ORFDWHG�RQ�WKH�WRS�PRWRU�KRXVLQJ��DQG
• 7KH�SXUFKDVH�UHFHLSW�IURP�WKH�VWRUH�RU�ORFDWLRQ�WKH�IDQ�ZDV�RULJLQDOO\�SXUFKDVHG�IURP�KH�HOHFWULFLDQ¶V�LQVWDOODWLRQ�FRPSOLDQFH�FHUWL¿FDWH��UHFHLSW�

and license number as well as the purchasers full name and details

UpRQ�UHFHLSW�RI�WKH�DERYHPHQWLRQHG�GRFXPHQWDWLRQ��0DUWHF�3W\�/WG�ZLOO�LVVXH�D�VHUYLFH�FDOO�WR�IXO¿OO�WKH�FRQGLWLRQV�RI�WKLV�ZDUUDQW\��
Customer Service operates between 9AM to 5PM EST Monday through Friday

Toll Free Customer Service Hotline: 1300 730 064

Customer Service Local Number: 02 8778 7500 

Customer Service Fax: 02 8778 7555

IMPORTANT:�3OHDVH�GR�QRW�SKRQH�WKH�UHWDLOHU�IRU�ZDUUDQW\�ZRUN��,QVWHDG�SKRQH�WKH�&XVWRPHU�6HUYLFH�+RWOLQH�IRXQG�DERYH��

Martec Pty Ltd | 24 York Rd, Ingleburn NSW 2565 | Ph: 02 8778 7500 | Fax: 02 8778 7555

Note: The cable ties that hold the cardboard backing to each of the fan 
blades must not be removed.
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